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Genisec Ltd. and/or its affiliates (hereinafter: "Genisec") is willing to grant access to its CISO 
Platform products to you whether you are an individual, company, or other legal entity 
utilizing the products (hereinafter: "Licensee"), subject to the following terms and conditions 
of this End User License Agreement (hereinafter: "EULA").

By purchasing a license or entering into a written quotation, order form, or similar document, 
Licensee acknowledges and agrees to be bound by these terms. Licensee is urged to 
carefully read this EULA before using the Genisec CISO Platform. This EULA constitutes a 
legally binding and enforceable contract between Licensee and Genisec.

1. DEFINITIONS

1.1 "Affiliate"

Any entity that directly or indirectly controls, is controlled by, or is under common control with 
a Party, where "control" means direct or indirect ownership of more than fifty percent (50%) 
of the voting interests.

1.2 "Applicable Data Protection Laws"

All applicable laws, regulations, and rules relating to privacy and personal data protection, 
including the EU General Data Protection Regulation (GDPR), the Israeli Privacy Protection 
Law 5741-1981 and Amendment 13 (2023), CCPA, NIS2, DORA, and any other applicable 
local laws.

1.3 "Authorized Users"

Employees, consultants, contractors, or vendors authorized by Licensee to use the Software 
solely for the internal use of Licensee and its Affiliates, subject to the terms and conditions of 
this EULA.

1.4 "CISO Platform" / "Software"

The Genisec CISO Platform SaaS product, including all modules (Task Management, Risk 
Management, Compliance & Regulation, AI Report Analyzer, Security Integrations, Alerts 
Center, Business Impact Analysis), documentation, and related services.

1.5 "Licensee Data"

All data, information, content, and materials submitted, uploaded, imported, or transmitted by 
Licensee or its Authorized Users to the Software or Services.

1.6 "Subscription Term"

The period of time during which Licensee is subscribed to the Software, as specified in an 
Order Form.
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1.7 "Usage Limitations"

The capacity indicated on the Order Form, including number of users, organizations, 
modules, and other entitlement measures.

2. SOFTWARE LICENSE GRANT

2.1 License Grant

Subject to Licensee's compliance with this Agreement and the Order Form, Genisec grants 
Licensee during the Subscription Term a non-exclusive, non-transferable, non-
sublicensable, limited, revocable license to access and use the Software solely for 
Licensee's internal business purposes, in accordance with the Documentation, within the 
specified Usage Limitations.

2.2 Evaluation Licenses

If Licensee is using a free trial or beta version of the Software, such Evaluation License is 
available for thirty (30) days or the term specified in the Order Form. Genisec provides 
Evaluation Licenses "as is" without any warranties. Licensee's sole remedy for 
dissatisfaction is termination of the Evaluation License.

2.3 Restrictions on Access and Use

Licensee shall not, directly or indirectly:

• Modify, decompile, reverse engineer, or create derivative works based upon the 
Software

• Assign, sell, resell, distribute, rent, lease, or sublicense rights granted under this 
EULA to any third party

• Circumvent any Software security features or access controls

• Use the Software for competitive analysis or to build competing products

• Exceed subscribed quantities, Authorized Users, or other entitlement measures

• Use the Software for any unlawful purposes or to store unlawful data

• Attempt to gain unauthorized access to the Software or perform unauthorized testing

2.4 Reservation of Rights

The Software is only licensed (and not sold). Any rights not expressly granted herein are 
reserved by Genisec and its licensors.

3. FEES AND PAYMENT TERMS

3.1 Direct Purchases

Subscription fees, transacted currency, and payment terms shall be agreed upon under 
applicable Order Forms. Unless otherwise specified, Licensee shall pay all fees net 30 days 
from invoice date. All Subscription fees are non-cancelable and non-refundable except as 
specifically described herein. Non-payment shall be deemed a material breach of this EULA.

3.2 Taxes

All fees stated in an Order Form are exclusive of applicable taxes or other charges. Licensee 
will be responsible for all applicable VAT, sales taxes, duties, or additional charges 
concerning the license and use of the Software.
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4. LIMITED WARRANTY; DISCLAIMER

4.1 Software Warranty

Genisec warrants to Licensee that the Software will perform during the paid Subscription 
Term substantially in accordance with published Software specifications. If the Software 
does not conform and Licensee promptly notifies Genisec, Genisec's entire liability shall be, 
at Genisec's election: (a) return of fees paid during the last three months; or (b) repair or 
replacement of the non-conforming Software component.

4.2 Disclaimers

EXCEPT FOR THE LIMITED WARRANTY IN SECTION 4.1, THE SOFTWARE IS 
PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. GENISEC DISCLAIMS ALL 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY, ACCURACY, 
NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. THE SOFTWARE 
IS A TOOL TO ASSIST CYBERSECURITY AND COMPLIANCE EFFORTS BUT IS NOT A 
SUBSTITUTE FOR PROFESSIONAL JUDGMENT AND HUMAN OVERSIGHT.

5. LIMITATION OF LIABILITY

5.1 No Consequential Damages

IN NO EVENT SHALL EITHER PARTY HAVE ANY LIABILITY FOR LOSS OF PROFITS, 
REVENUES, GOODWILL, OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES ARISING OUT OF OR IN 
CONNECTION WITH THIS EULA, HOWEVER CAUSED, WHETHER IN CONTRACT, 
TORT, WARRANTY, OR ANY OTHER LEGAL THEORY.

5.2 Maximum Liability

EXCEPT AS NOTED, NEITHER PARTY'S MAXIMUM AGGREGATE LIABILITY UNDER 
THIS EULA SHALL EXCEED THE TOTAL AMOUNT PAID OR PAYABLE BY LICENSEE 
TO GENISEC IN THE TWELVE (12) MONTHS PRECEDING THE EVENT GIVING RISE TO 
THE CLAIM. THIS CAP DOES NOT APPLY TO: (I) INTELLECTUAL PROPERTY RIGHTS 
VIOLATIONS; (II) EXPRESS INDEMNIFICATION OBLIGATIONS; OR (III) BREACHES OF 
CONFIDENTIALITY OR DATA PROTECTION OBLIGATIONS.

6. INTELLECTUAL PROPERTY RIGHTS

Genisec retains all rights, title, and interest in the Software, Documentation, Services, and all 
related Intellectual Property Rights. Licensee shall have no rights beyond the limited license 
rights expressly granted in this EULA. Any Feedback provided by Licensee to Genisec may 
be implemented by Genisec in its sole discretion and shall be the exclusive property of 
Genisec.

7. CONFIDENTIALITY

7.1 Definition

"Confidential Information" means all information provided by the Disclosing Party that is not 
generally known to the public, including business information, products, services, source 
code, security methodologies, and any information designated as confidential.
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7.2 Protection

The Receiving Party may only use Confidential Information to fulfill the purposes of this 
EULA. Each party agrees not to disclose the other's Confidential Information to third parties 
except to Representatives on a need-to-know basis bound by equivalent confidentiality 
obligations.

7.3 Duration

Confidentiality obligations survive termination for five (5) years. Obligations regarding trade 
secrets continue in perpetuity.

8. SECURITY AND DATA PROTECTION

8.1 Licensee Data Ownership

Licensee owns all right, title, and interest in Licensee Data. Genisec is granted a limited 
license to use Licensee Data solely to provide, manage, and improve the Software in 
accordance with this EULA and applicable data protection laws.

8.2 Amendment 13 Compliance (Israel)

Genisec processes personal data in compliance with the Israeli Privacy Protection Law 
5741-1981 and Amendment 13 (2023). Genisec shall notify Licensee of any unauthorized 
access to Licensee Personal Data in accordance with Applicable Data Protection Laws.

8.3 GDPR / International

For Licensees located in the EU or processing data of EU residents, Genisec acts as a Data 
Processor under GDPR. A Data Processing Addendum (DPA) may be executed by the 
Parties where required by applicable law.

8.4 Security Measures

Genisec shall maintain appropriate administrative, physical, and technical measures to 
protect the security, confidentiality, and integrity of Licensee Data. Genisec shall not 
materially diminish the level of security controls during the applicable Term.

9. TERM & TERMINATION

9.1 Term

This EULA is effective upon Licensee's first access to the Software and remains in force 
during the Subscription Term. The Initial Term automatically renews for successive one (1) 
year periods unless either Party provides written notice of non-renewal at least sixty (60) 
days prior to expiration.

9.2 Termination

Either Party may terminate immediately upon written notice if the other Party: (a) becomes 
subject to insolvency proceedings; or (b) materially breaches this EULA and fails to cure the 
breach within thirty (30) days of written notice.

9.3 Effect of Termination

Upon termination: (i) all licenses granted terminate immediately; (ii) Licensee must cease all 
use of the Software; (iii) Genisec will retain Licensee Data for sixty (60) days, after which it 
will be securely deleted.
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10. INDEMNIFICATION

10.1 By Genisec

If the Software becomes subject to a third-party IP infringement claim, Genisec will defend 
and indemnify Licensee against finally awarded third-party claims resulting directly from the 
infringement, provided the Software was used in accordance with this EULA.

10.2 By Licensee

Licensee shall defend, indemnify, and hold harmless Genisec and its Affiliates against any 
third-party claims arising from: (i) alleged infringement by Licensee Data; (ii) Licensee's use 
of the Software in violation of applicable law; or (iii) unauthorized use, access, or testing of 
third-party systems using the Software.

11. TECHNICAL SUPPORT AND PROFESSIONAL SERVICES

Genisec shall make available technical support to Licensee in accordance with the support 
services terms applicable to the Software. Support is available at support@genisec.ai. The 
specific support program selected by Licensee will be detailed in the applicable Order Form.

12. GENERAL PROVISIONS

12.1 Governing Law

This EULA is governed by the laws of the State of Israel. The Parties submit to the exclusive 
jurisdiction of the competent courts located in Tel Aviv-Yafo, Israel, regardless of Licensee's 
location.

12.2 Entire Agreement

This EULA supersedes all prior agreements and representations between the Parties 
regarding the subject matter hereof.

12.3 Modifications

Genisec may modify the terms of this EULA by posting a revised version on the Genisec 
website or within the Software. Licensee's continued use of the Software after any 
modification constitutes acceptance of the modified terms.

12.4 Assignment

Licensee may not assign or transfer this EULA without the prior written consent of Genisec. 
Genisec may assign this EULA without consent in connection with a merger, acquisition, or 
sale of substantially all assets.

12.5 Severability

If any provision of this EULA is held invalid or unenforceable, such provision shall be 
enforced to the maximum extent permissible, and the remaining provisions shall not be 
affected.

12.6 Export Control

Licensee acknowledges the Software may be subject to export control laws, including those 
of the State of Israel, the United States, and the EU. Licensee agrees not to export or 
transfer the Software in violation of such laws.
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12.7 Contact

For legal notices, contact Genisec at: legal@genisec.ai  |  genisec.ai

Copyright © 2026 Genisec Ltd. All Rights Reserved.
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